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Disclosures
This presentation is for informational purposes only and is not intended to 
provide legal or medical advice. 

The views and opinions expressed in this presentation are those of the 
presenter and do not necessarily reflect the official policy or position of any 
organization. 

Portions of this presentation, including the generation of images, were 
assisted by the use of artificial intelligence. 

The use of AI in the creation of this presentation does not imply 
endorsement or validation of the content by the AI or its creators. 
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About FSMB
At the Federation of State Medical Boards (FSMB), we proudly support 

state medical boards within the United States, its territories, and the District 

of Columbia. We serve our member boards as they fulfill their mandate of 

protecting the public’s health, safety, and welfare through proper medical 

regulation, licensing, and disciplining of physicians, physician 

assistants/associates (PAs), and other healthcare professionals.

© 2024 Federation of State Medical Boards www.fsmb.org | 3



About FSMB
FSMB’s top priority is supporting state medical boards in their critical mission of 

public protection. Our support is vast and diverse and includes:

• Advocacy, Policy, and Communications

• Technology and Information Services 

• Educational Programming

• Assessment Services

• Licensing and Disciplinary Data
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What are the Learning Objectives?

Defining AI
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The Future of AI RegulationUses of AI

ABA Model Rules
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What is AI?
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• AI is an umbrella term for any form of 
technology that can perform 
“intelligent” tasks.

• Focus of this presentation is on 
Generative Artificial Intelligence 
(GAI).
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Visual Perception

Decision Making

Speech Recognition

Legal Industry
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Legal Research and Analysis

• AI tools are revolutionizing legal research 
by enabling faster and more 
comprehensive access to case laws, 
statutes, and legal precedents. 

• Advanced algorithms can sift through vast 
databases to find relevant case law, 
interpret statutes, and suggest applicable 
legal texts, thereby reducing the time 
lawyers spend on these tasks.
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Document Review and Management

• AI systems can highlight important 
information, flag inconsistencies, or 
suggest edits to ensure that documents 
are compliant with legal standards. 

• This not only speeds up the process but 
also enhances accuracy by minimizing 
human error. 
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Client Interaction and Communication Tools

• AI-driven chatbots and virtual assistants can 
handle preliminary client inquiries, schedule 
appointments, and even provide basic legal 
advice. 

• This not only improves client service by 
providing immediate responses to client 
queries but also frees up legal professionals to 
handle more complex issues. 

https://lawdroid.com/#learnmore
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Predictive Analytics

• Predictive analytics in law uses data 
from previous legal cases to forecast 
outcomes in similar cases. 

• This capability supports lawyers in 
assessing the risks and strengths of a 
case before deciding on the best course 
of action.
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https://www.americanbar.org/groups/leadership/office_of_the_president/artificial-intelligence/resources/
https://www.americanbar.org/content/dam/aba/administrative/professional_responsibility/ethics-opinions/aba-formal-opinion-512.pdf


Rule 1.1 (Competence)
Rule 1.1 obligates lawyers to provide 
competent representation to clients and 
requires they exercise the “legal knowledge, 
skill, thoroughness and preparation 
reasonably necessary for the representation.” 
In addition, the model rule states lawyers 
should understand “the benefits and risks 
associated” with the technologies used to 
deliver legal services to clients.
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https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_1_competence/
https://www.nytimes.com/2023/05/27/nyregion/avianca-airline-lawsuit-chatgpt.html
https://www.nytimes.com/2023/06/08/nyregion/lawyer-chatgpt-sanctions.html
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Rule 1.4 (Communication)
This model rule addresses lawyers’ duty to 
communicate with their clients and builds on lawyers’ 
legal obligations as fiduciaries, which include “the duty 
of an attorney to advise the client promptly whenever he 
has any information to give which it is important the 
client should receive.” Of particular relevance to GAI, 
Model Rule 1.4(a)(2) states that a lawyer shall 
“reasonably consult” with the client about the means by 
which the client’s objectives are to be accomplished.

https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_4_communications/
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Rule 1.5 (Fees)
This rule requires a lawyer’s fees and expenses to be reasonable 
and includes criteria for evaluating whether a fee or expense is 
reasonable. The formal opinion notes that if a lawyer uses a GAI 
tool to draft a pleading and expends 15 minutes to input the 
relevant information into the program, the lawyer may charge for 
that time as well as for the time necessary to review the resulting 
draft for accuracy and completeness. But, in most 
circumstances, the lawyer cannot charge a client for learning 
how to work a GAI tool.

https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_5_fees/
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Rule 1.6 (Confidentiality of Information)
Under this model rule, a lawyer using GAI must be 
cognizant of the duty to keep confidential all information 
relating to the representation of a client, regardless of its 
source, unless the client gives informed consent. Other 
model rules require lawyers to extend similar 
protections to former and prospective clients’ 
information.

https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_6_confidentiality_of_information/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_18_duties_of_prospective_client/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_9_duties_of_former_clients/
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Rules 3.1, 3.3, & 8.4(c): Meritorious Claims and Candor to the 
Tribunal

These rules relate to our ethical obligations in litigation. Rule 3.1 
prohibits lawyers from bringing frivolous claims, Rule 3.3 
requires candor towards the tribunal, and Rule 8.4(c) prohibits 
conduct involving dishonesty, fraud, deceit or 
misrepresentation. GAI can create potential pitfalls in these 
areas if we're not vigilant.

https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_8_4_misconduct/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_3_3_candor_toward_the_tribunal/
https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_3_1_meritorious_claims_contentions/
https://www.abc15.com/science-and-tech/artificial-intelligence/attorney-fired-for-using-ai-is-turning-a-negative-into-a-positive
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Rules 5.1 & 5.3: Supervisory Responsibilities

Finally, Rules 5.1 and 5.3 highlight the 
responsibilities of lawyers with managerial and 
supervisory roles. With the increasing use of GAI, 
these lawyers must establish clear policies 
regarding the firm's use of such tools and ensure 
that all lawyers and staff are adequately trained on 
both the ethical and practical considerations.

https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_5_3_responsibilities_regarding_nonlawyer_assistant/
https://www.forbes.com/sites/marisagarcia/2024/02/19/what-air-canada-lost-in-remarkable-lying-ai-chatbot-case/?sh=76596b04696f
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https://samharden.substack.com/p/two-competing-visions-of-the-future
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https://le.utah.gov/~2024/bills/static/SB0149.html#:~:text=149,-14%2013%2D2&text=This%20bill%20creates%20the%20Artificial%20Intelligence%20Policy%20Act.&text=%E2%96%B8grants%20the%20office
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.calbar.ca.gov/Portals/0/documents/ethics/Generative-AI-Practical-Guidance.pdf
https://www.floridabar.org/etopinions/opinion-24-1/
https://nysba.org/committees/task-force-on-artificial-intelligence/
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Education is critical. 

Physicians remain accountable. 

Informed consent and data privacy are paramount. 

Proactively address bias and access. 

Anchor AI governance in ethics. 

Collaboration is key. 

https://www.fsmb.org/siteassets/advocacy/policies/incorporation-of-ai-into-practice.pdf
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https://www.linkedin.com/in/frankbmeyers/

fmeyers@fsmb.org

https://www.linkedin.com/in/frankbmeyers/
mailto:fmeyers@fsmb.org
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